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Before answering the question-paper candidates
should ensure that they have been supplied to correct
and complete question-paper. No complaint, in this

regard, will be entertained after the examination.

Note : Attempt Five questions in all, selecting at
least one question from each Unit. All
questions carry equal marks.
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Unit 1

What is the significance of a Resume ? How
1s it different form CV ? What are the do’s
and don’ts we need to be keep in mind while

preparing a resume ?

What is a Group Discussion ? Discuss its

relevance and purpose.

Unit II

Discuss different modes of listening. Which

one among them is the mode and why ?

What do you mean by effective listening ?
How 1s listening different from speaking and

discuss the importance of both the modes.

Unit I

What is the role of body language in
interpersonal communication ? Discuss the
various emotions displayed by different body

languages.
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6. What i1s a desirable personality ? Discuss the

desirable and undesirable body languages under

different situations.

Unit IV

How do you analyse the personality ? Discuss

the Freudian concept of personality.

Give reasons, how the personality of same
person may change as a leader, as a team

player, as a husband, as a parent, as a son ?
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